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Accessing Your
Account for the
First Time

For best readability, it is
preferable to enroll from a
desktop computer.

Be sure that you are running
the latest version of your
Internet browser.

Go to www.stlouiscommunity.
com and click the “Enroll Now”
button on the left side of the
page, or you can go directly to
www.netteller.com/siccu.

Please click on the link “Not

a user? Click here!” in the
upper right-hand corner of this
screen to start the enrollment
process.
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Login to ONLINE BANKING (]

Welcome to Online Banking!

If you have never used Online Banking at 5t. Louis Community Credit Unien:
zase elich on the Mot a user? Click here! link in the upper right hand comer of this screen to start the enroliment process




First-Time Enroliment

Next, the Terms and Conditions
page will appear. After

reading the agreement, click
on “l Agree.”

At the following page, you will
be asked to provide personal
information. Please make sure
you enter the Social Security
Number of the primary member.
Then enter your savings
account number and your email
address. Then click “Continue.”

At the new screen, again enter
the information for the Primary
Member on the account. Then
click “Submit.”

The following screen will ask
you to send email verification
to your email address. Click on
“Send Email Verification.”

TERMS AND CONDITIONS ()]

Ihe tollowing terms and conditions govern the manner in which 5t. Louis
Cummmunity Credic Union ("SLOCUT, “We”, “Us”, "0ur”) will provide NetTedler
Services to each participating member of St. Louis Community Credit Union,
together with any person who is authorized by a member to use or access this
service (lereinalten referred together as Yoo, Your and Yoors). This agresment
works in conjunchion with all other sgreements you have entered into wath SLOCU,
including the Account Agreement. Accessing your account through SLOCU
NetTeller confirms your agreemen: 1o be bound by all disclosures and
agreements, and acknowledges wour receipt and understanding of this

AgreEmen

Security

Only an cwner or joint owner may authorize payment or rransfer paymenr from

any accounts tied to Metleller. You are responcible tor the catekeaping ot your
er security code and flor all wansactivns by tee use of NetTeller, Your
MarTealle nde 1= not transferable. You agree that you will not discloze
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Online Enrallment Setup @

When entaring your cocial security numbser, do not uze dashes [-] or spaces.

Piease make sure you are using the email address you provided the Credit Union, and that itis correct.

“SSN (o nor use dashes) | |
*Savings Account Number

*Email {on file with Credit Union)
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N

Persanal Infarmation 7))

*First Name | |

*Last Name
Street Address 1
Street Address 2
City

State -
Zip Code

*Birthday (mmlddfyyyy)
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Send Email Verification

When you click the Send Email Verification button below, you will be sent an email to verify your online

enrollment

IMPORTANT:
Enrollment will not complete successfully until you click the verification link in the email!

When clicking the link in the email, you must perform that activity from the same computer and
weh browser you are currently using, and you must click the link within 1 hour from now!

Hlease click the Send Email Veritication hurtan below to continue

\ Send Email Verification

[
.




First-Time Enroliment

Once you open the email you
received, you will be asked

to enter a login username. It
must be between 6 and 12
characters. Please choose an
ID that you (and your joint
account owner, if applicable)
can remember, but that is also
difficult for others to guess.
Hit “Submit.”

At the following screen, enter
your Online Banking User Name
and the temporary password you
were provided.

Next, the Online Agreement
page will appear. After read-
ing the Agreement, check the
box that says “l Agree” and
then click “Accept.”

Enter your current password, the
temporary password provided to
you. Then proceed to select your
new password. Verify it in the
following box. Your Online
Banking password must be
between 6 and 10 characters long
and must include at least one (1)
non-alphabetical character
(numbers or special characters).
Click on “Continue.”

(A
. St. Louis Community-

Credit Union

~

3651 Forest Park Ave 5t Louis, MO 63108 | Phona: 31

Online Enroliment Settings a

To complete your online enrollment, please select your Login username.

KING D Rules
T @ Lnique ONLINE B\AF\I&I'\G [ 1e]
between A and 17 character

Sefect User Name

ter
| Must not contain spacial characters
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Enroliment Confirmation @

OMNLINE BANKING User Name:

mz123adam

Temporary PASSWORD:

*kileQ

Login

Print

N
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Online Agreement [ ]

Pleass read and agres 1o the Online Agreemens terms and conditions by selecting the 7|
Agree” check box.
anline Agreement:

The following terms and conditions govern the manner in which 5. Louis

Comrr'u'\li) Credit Unian [FSLOCUT, "W, "Us™,

o mach par

Community Credit Urior .m,ene with

any person \\-I"o authorized by & member to use or acee

senace (hereinafter
referred together a3 ¥

Aceount

nte with SLOCU,
rough SLOCU NetTeller cor
osures and agreements, and acknow

with all ather agreem:
Agreement, Acoessing your
agreement to be bound by al
receipt and ursderstanding of this sgreement, Security Only an owmer o

'
ges your
1 joint owner
may suthorize payment or transfer payment from any accounts tied ta NetTeller.

Iy

You are responsible for the safekeeping of your NetTeller security code and for all

eller. Your NetTeller secunity code is not transferable.
schose your NetTeller security code or make it available

iy ather person. |Ucuduc|c e your NetTeller secunty code to anyene, you
have gven tha

reon access 1o your account via NetTeller and you are respansible

for their ransactions. You agree o release and wabve any claims against SLCCU

based on such unautharized use. If there i any change in ownership of any such =

Agres

Print Decline

Infarmation Message: PASSWORD Change Required.

Madify yaur lagin settings. [ ]

Change your ONLINE BANKING PASSWORD (required):

Enter your current PASSWORD #

Enver your new PASSWORD +

Reenter your new PASSWORD +




First-Time Enroliment

Once you click on “Continue,”
you will then be prompted to
select a Personal Icon. Select
an icon you can remember,
and then click on the “Submit”
button.

You will be asked to verify your
selection and then click again
on “Submit.”

To make your Online Banking
experience as secure as
possible, you will next be
asked to select and answer
three Personal Verification
Questions. After reading this
screen, click on “Continue.”

IMPORTANT

For your security: Before proceeding. please verify the image on the left is
the image you selected.
Personal Icon

Current Image Click to Select or Change your Image
Mo Image Sslected

<<< Prev

IMPORTANT

For your security: Before proceeding, please verify the image on the left is
the image you selected.
Personal lcon

Current Image Click to Select or Change your image

<<< Prey Next »>>

Security Features

Online security Feature!

In order to make your online banking experience as secure as possible, 2
security feature detects any uncharacteristic or unusual behavior involving
your account. If anything out of the ordinary is detected we will verify your
identity.

How Does It Work?

If we detect any unusual or uncharacteristic activity, we will ask you to
answer your security questions to make sure that it's really you. This will
most likely be a very rare occurrence.

What Arc The Next Steps?

+ Answer and verify three secunty questions;
+ Continue banking with an even higher level of security!

s -
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First-Time Enroliment

Choose and answer three Personal Verification QuestioRs (reauirwdy
Verification Questions. Please

From now on we will monitor your use pattern and if we suspect it is not you we

choose answers that you (and will ask you Lu answer o lew verification questions, Please lake a moment Lo selecl
any jOi nt owner) WI|| remember one guestion from each of the three drop-down menus. ANSWers are not case
sensitive.

During future online sessions, for
added security, we may ask you

some of these questions. Incor- Arswer;
rectly answering questions can
disable access to your account.

Question One: Select Question. . . X

Question Two: Select Question. . . v

Answer:

Once you click on “Submit,”
Online Banking will ask you to Question Three: | Select Question. . .
confirm the information. Click
on “Confirm.”

Answer:

\_ -

ask you to click on “Continue”

for the next task. Thank you for completing the setup of your verification infermation.

Again, we will only ask you to answer the questions if we detect any
unusual or uncharacteristic activity. Click ‘Continue’ below to continue

Your session.
\

update your email address, if
needed. You must then create a
reset queStion that WI” be Used Email address onfile: | Your mail@gmail com
to prompt you when you need
to reset your password.

Frter/Update Fmail Address, Password Reset Question & Answer

* The question and answer field below are used to prompt you when you need to reset your password.

Password Reset Question:

Once you C”Ck on “Smeit,” What is your mother's maiden name?
your process is finished, and
your Online Banking Dashboard
will be visible. b

Password Resel Answer:

a\ . .
‘ St. Louis Community-

Credit Union

Welcome to the community.

www.stlouiscommunity.com
(314) 534 7610
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