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Trust
In recent years, but more notably
during the ongoing global pandemic,
societal inequities have become topics
of conversation for more than just
academics. Disparities between White and nonWhite households in matters of criminal justice,
income, wealth, health, and more have been brought
to bear for citizens, corporations, and politicians
alike to either recognize and take substantive action
to change, or to dismiss as unchangeable.
St. Louis Community Credit Union’s primary purpose
is to provide affordable, quality financial products
and services to our membership. However, we
know that access to financial services alone is not
a straightforward pathway to household stability.
The long-standing Racial Wealth Divide has made
it extremely difficult for people of color, but
specifically African-Americans, to accumulate wealth
through asset attainment (i.e., home purchase
and entrepreneurship). Unequal access to quality
education, workplace discrimination, and laws aimed
at preventing ownership of land and real estate have
resulted in an America where White families have
accumulated ten (10) times more wealth than their
African-American counterparts.

Belonging
by moving resources into institutions like St. Louis Community Credit
Union. The federal government has authorized and begun the process of
disbursing billions of dollars to support community development finance
efforts through institutions like ours. Individuals who have financial
options and the ability to move both deposits and loan relationships to
community-owned and responsive credit unions are doing so. People
and organizations from across the spectrum are coalescing to drive
meaningful change and impact through stakeholders like St. Louis
Community Credit Union.
Our staff and Board of Directors remain mindful of the past, but hopeful
and active in working to build a brighter economic future for individuals
and families from across the St. Louis region. As a part of our commitment
to inclusive finance, we did much throughout 2021 to build toward this
aspiration. The following pages shed light on our newly launched Business
Services division, Community Impact Deposit program, expanded
matched-savings initiatives with nonprofit allies, continued partnership
with social and health service providers like Siteman Cancer Center’s
mobile mammography vans, and more.
The needle of progress is slowly moving forward, thanks in great part to
the many people and organizations we call friends. While recent roads
have been rough, a clearer picture of what an equitable future could be is
coming within sight. We look forward to continuing this journey with you
for the benefit of all.

As noted above, there is a growing awakening
to the harsh reality that millions of Americans
live every day. Faced with these facts, charitable
foundations and corporations are starting to act
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opportunity
Whether in need of a second chance, resources to build
personal financial capacity, or tools to build lasting wealth,
St. Louis Community Credit Union creates pathways to get
you where you want to be.
Second Chances
Payday loan alternatives are important financial tools that
help people meet their immediate financial needs when
savings aren’t available and to avoid triple-digit interest rates
charged by predatory lenders. Our Freedom Payday Loan
Alternative helps thousands of members per year by meeting
their emergency cash needs while simultaneously helping
them to build credit and establish an emergency savings
balance.
Second chances shouldn’t be hard to come by. For people
who have experienced financial hardship that has resulted in
past-due accounts and damaged credit, it can be difficult to
re-establish with a financial institution. The Freedom Checking
account gives thousands of our members the opportunity to
restart their financial future.

Financial Capacity Building
Credit is the foundation of financial health in the United
States. For young people just starting out or established
individuals who have impaired credit, the ability to access
tools and knowledge that can assist with building a strong
credit rating is imperative. SLCCU offers members free
credit check-up services to let them know where they stand,
counseling to help them make a plan for the future, and a
specialized credit building loan for which everyone qualifies.
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Financial coaching is a strategy that can equip participants
with knowledge and confidence to make the most of their
financial future. SLCCU is proud to partner with Prosperity
Connection to make this invaluable service free to members
who are seeking opportunities to get their financial life
started, rebuilt, or ready for retirement.

Wealth Accumulation
Car ownership is a gateway to new and higher-paying job
opportunities, as well as a critical component to any family
managing their personal lives. SLCCU offers affordable
options for new and used autos, even for vehicles that might
have a few more miles than typical used options.
Home ownership is not only the American Dream, it’s the
most common pathway for families to build generational
wealth. SLCCU and its partners at Carrollton Bank offer a
full range of home equity, first time mortgage, and refinance
options.
Saving for the future can take many different forms. From
prize-linked savings options to high yield certificate of
deposits (CDs) and money market accounts, SLCCU helps
people of all means safe for their future.
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impact

FREEDOM PAYDAY LOAN
ALTERNATIVES:
gives borrowers an affordable
alternative to payday loans.
On average these members
save more than

$10 million

HOMEOWNERSHIP:
helps members and our
communities build wealth.
On average, we provide
more than

$6 million
in first mortgages a year.

per year.

AUTO LOAN PROGRAM:

FREEDOM
SECOND
CHANCE
CHECKING:

6,500

providing critical access to
transportation, SLCCU
offers members affordable
financing for new and
reliable used automobiles.
On average, we originate

$45 million
in auto loans per year.

members actively
use second chance
checking annually.
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service
TRANSPORTATION:

BUSINESS SERVICES:

Sure Rides/BUD: SLCCU partners with
the Building Union Diversity Program
(BUD), an effort by the Building &
Construction Trades Council and
other trades apprenticeship programs,
to provide free financial education
programming for participants. Following
their graduation from these programs,
the apprentices have access to affordable
used automobile loans from SLCCU.

“Down in my gut, I’ve always felt that if one
has purpose in their life, a place to go, a job, or
an organization that helps them to fulfill that
purpose, then good things come,” believes Kevin
Wilson, Executive Director of the Small Business
Empowerment Center (SBEC).

WEALTH BUILDING:
SLCCU partners with social service
agencies, like LifeWise STL and DeSales
Community Development to provide
IDA (Individual Development Account)
programs for their clients. An IDA is a
matched savings account connected to
services to help individuals and families
acquire an asset for long-term financial
stability, such as homeownership, higher
education and more. Through these
partnerships, SLCCU had 55 active IDA
accounts in 2021 with a savings balance
of $37,000.

HEALTHCARE:
Access to preventive health services
can save lives. SLCCU partners with
Siteman Cancer Center to offer annual
mammogram screenings at select
branches and community partner
locations such as RUNG for Women. In
2021, SLCCU helped connect 75 women
to these vital screenings.
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It is in that spirit that in late 2021, St. Louis
Community Credit Union formed its Business
Services division to better meet the capital
needs of business owners and entrepreneurs
from across St. Louis. Joining the Credit Union
to lead these efforts as Senior Vice President
of Business Services is Alex Fennoy, a veteran
of the industry with nearly 30 years of banking
experience, including a strong focus on business
lending. Alex’s efforts will be supported through
the offerings of the SBEC and a growing internal
team at the Credit Union.

Alex Fennoy
Senior Vice President of Business Services

While banks are the traditional ‘go-to’ for such
loans, the reality is that for business owners, it’s incredibly hard to get a loan if borrowing
less than $250,000. Even when capital can be secured, it is often at a high rate of interest,
which makes starting or growing a business a daunting proposition.
“I’ve long admired St. Louis Community Credit Union’s ability to provide targeted resources
that invest in the ultimate success of the entire community,” says Fennoy. “By helping
business owners build and maintain wealth, we ensure that everyone has the opportunity
to achieve their dreams and create lasting financial legacies.” The Credit Union offers
financing ranging from $10,000 to $5 million for working capital lines of credit, construction,
equipment, real estate, and both SBA 7a and 504 loans.
Business Services offerings are yet another way in which St. Louis Community Credit Union
is working to build a more financially resilient and thriving the region. Let us know how we
can help you or someone you know in achieving their business goals.
To learn more about SLCCU’s business services, visit www.stlouiscommunity.com/loans/
business-loans.
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COMMUNITY IMPACT DEPOSIT
Financial access is a right, not a privilege. Sadly, many people
It’s not an institution that’s there
just to fulfill regulatory requirements
with the federal government. It’s a
credit union that is there because
it is of the community.
— Bridget Flood
Executive Director
Incarnate Word Foundation

“I would say we chose to invest in St. Louis Community Credit Union, as opposed to some
other bank or lending institution, is that this is a credit union that is owned by the Black
and Brown community. It’s owned by the very people we want to serve. They have a voice.
It’s not an institution that’s there just to fulfill regulatory requirements with the federal
government. It’s a credit union that is there because it is of the community,” shared Bridget
Flood, Executive Director of the Incarnate Word Foundation.
A growing number of individuals and organizations are moving their deposits and loan
needs to institutions like St. Louis Community Credit Union for these reasons. When people
that have a range of financial options save and borrow with community-based lenders,
opportunities expand for those who lack access.
From Bridget and the Incarnate Word Foundation’s perspective, “It’s an equity issue. It’s a
justice issue. And for our Sisters and for us at the Incarnate Word Foundation it’s really an
issue of the basic dignity of every person, which has not been honored historically in the
United States. That’s one reason that we’ve made our investment.”
At St. Louis Community Credit Union, we believe having access to and the ability to freely
use financial services is both a public good and right that should be available to all people.
Through our Community Impact Deposit (CID) program, a range of federally insured options
like a basic savings or money market account, as well as Certificates of Deposit (CDs) give
you a safe way to get a return on your nest egg and support inclusive lending services.
When we save together, we can build a more inclusive economy that facilitates new
opportunities for everyone to build wealth and attain financial stability. Together, as
individuals, corporations, nonprofits, and foundations, we have the power to make a stronger
St. Louis.

across our region are unable to qualify for basic banking and loan services because they
have a poor credit rating, an inability to meet minimum account balance requirements, and
more. This lack of financial access makes it harder to save for the future, purchase assets like
a car, home, or business, and stops families from building generational wealth. In short, our
financial system has become a place where some people belong, and others do not.
St. Louis Community Credit Union’s history, unlike many institutions, is inextricably linked
with issues of social justice and inclusion. By combining two credit unions that served the
education sector, but were separated by race, into one in the 1960s, St. Louis Teacher’s
Credit Union started the process of building belonging. In the 1990s, when the credit union
was granted a “community charter” and our field of membership expanded to include
geographic regions, instead of a select employer group, the St. Louis Community Credit
Union brand was created and the evolution continued. As the credit union grew to include
almost the entire metro area, we targeted resources towards under-resourced communities
in an effort to improve access to banking. We built branches and established, in many cases,
a physical presence in predominantly black and brown neighborhoods that have been
marginalized for centuries.
Through decades of investment and collaboration with our membership, we’ve continued to
build on one of the most important aspects of all healthy relationships . . . TRUST.
At this moment in history, our institution and society is at an inflection point. Longstanding, rampant financial and racial inequity will continue unabated if more people and
organizations do not step up to both acknowledge our broken system and work towards
meaningful solutions to address the underlying issues which allow for these ills to persist.
St. Louis Community Credit Union’s staff and Board of Directors choose to build and sustain
an environment grounded in trust and belonging to support the needs of our diverse
membership.
Regardless of where you come from or where you are in your financial journey, you have
a place at St. Louis Community Credit Union. Join us to support the aspirations of families
from across the St. Louis region as they strive to manage their resources and build financial
prosperity for future generations.

Kirk D. Mills, CFA
PRESIDENT & CEO

“. . . we’ve continued to build on
one of the most important aspects of all
healthy relationships . . . TRUST.”
10

11

Mission Statement
Through caring service and education, we
provide the residents of the St. Louis region
with safe, affordable and accessible
financial services and products.

Federally insured by NCUA.

314 534 7610
stlouiscommunity.com

